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WHCTpYKUMS 10 CONPOBOKACHHIO HHBAIN/I0B H JIHI ¢ OFPAHHYEHHBIMH
BO3MOKHOCTSIMH 310poBbsi B MAJ/IOY «Paayra»

1. O6mue noJiosKeHust

1.1. Hacrosmas MHCTPYKIHS IO CONMPOBOKACHHIO MHBAIHAOB M JIMI C OFPaHHYEHHBIMH
BO3MOXHOCTSIMH 3/10p0BbA (aanee - Mucrpykuus) B MAJIOY «Paayra» (nanee —Yupexaenue)
pa3paboTaHa Ha OCHOBAHMH CJIEAYIOLIMX HOPMATHBHO-IIPABOBbIX AKTOB:

-®enepanbHoro 3akona ot 03.05.2012 r. Ne 46-®3 «O parudukauuu Konpeniuu o npasax
HHBAJIU/IOBY;

-®enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 obpasopanuu B Poccuiickoit
Denepauuny;

-llpukasa MunncrepcTBa oOpasoBannss u Hayku Poccuiickoit ®enmepamun  «O6
yrBepxkaenun Ilopsaka oOecriedeHus yCIOBHiA JOCTYNHOCTH A1 HMHBAIMAOB OOBEKTOB M
TNpPeIOCTABISIEMBIX yeiIyr B cepe 0Opa3oBaHus, a TaKKe OKa3aHHs UM [PH ITOM He0OXOIUMOI
nomouu» ot 09.11.2015 r. Ne 1309;

-Ilpukaza Munuctepctsa obpasoBanus u Hayku Poccuiickoit ®emepamun  «O6
yTBepK/IeHuH [11ana MepornpusaTHii «10poXkHO#H KapTel» MHHHCTEpCTBA 0OpPa30BaHUs U HAYKH
Poccuiickoli @eziepanuu no NoBBIEHHIO 3HAYEHUH TT0Ka3aTes el JOCTYIHOCTH Ul HHBAIUIOB
00BEKTOB M MPEIOCTABIAEMBIX Ha HUX yCIyT B chepe oOpasopanus» ot 02.12.2015 r. Ne 1399;

-VIHBIX HOPMATHBHO-TIPABOBBIX U JIOKAIBHBIX AKTOB.

1.2. Hacrosmas Muctpykius paspaborana B Lensx:

-HEJIONYCTUMOCTH JAUCKPUMHUHALMU B YUPEKACHUHU [0 NPU3HAKY MHBAIMAHOCTH, TO €CTb
moboe pasnuyue, MCKIIOYEHHE WM OrPaHHYEHHE M0 MPUYMHE WHBATMAHOCTH, LEbI0 U0
pe3y/IbTaTOM KOTOPBIX SIBJSETCS YMAJCHHE WIIM OTPULAHWE TPU3HAHHUS, peaTu3aliy HIIH
OCYIIECTBJICHHUs HapaBHE C APYTHMMH BCEX rapaHTHpoBaHHbIX B Poccuiickoii ®enepauuu npas u
¢B00O/ YeloBeKa M rpaXkIaHWHA B MOJIUTHYECKOM, IKOHOMHYECKOH, COLMATBLHOM, KyIbTYPHOH,
rpakIaHCKOM MM JII000H HHOM 001acTH.

1.3. Hacrosmas WucTpykuus obs3aTesbHa /Uit WCIOJHEHHS BCEMH COTPY/JAHHKAMH
VupexaeHus.

1.4, B cootBercTBHM ¢ HacTtosiued MHCTpyKuneil cOTpYAHUKH MPOXOAAT HHCTPYKTAk M
00y4yeHue MO BONpPOCAM, CBA3AHHBIM C OOecreyeHHeM JAOCTYNHOCTH /i WHBAIMAOB M JIHI[ C
OB3 00beKTOB M yciayr YupexAeHHs, B TOM YHCJE C y4yacTHEM MepcoHaia (¢ OKa3aHHeM
MOMOLIX Ha 00BEKTaX B IPEO0ICHHH OapbepoB U COMPOBOXKACHHH HHBAMMAA WK auna ¢ OB3).

1.5, MHCTpyKTa) NpOBOIMTCS 3aMECTUTENEM 3aBe/IyIOLIEro 10 X03AHCTBEHHON paboTe.

1.6. Ina yueTa paGoTHI O HHCTPYKTAXKY M 00YYEHHIO COTPYAHUKOB M0 paboTe ¢ TMLAMH ¢
OB3 u unBanuaamu Beaetcst «KypHan MHCTPYKTaka 10 CONPOBOKIACHHIO HHBATHIOB M JIHIL C
OrpaHUYCHHBIMH BO3MOKHOCTAMH 3/10poBbsi (OB3)» (nanee — xypHan).

1.8. Beem corpyanukam YupekaeHust Npu OOLIEHUM C JETbMH-MHBATHIAMH M JIHLAMH
CO0/II01aTh NPaBHJIa TUKETA, YTBEPIKIACHHBIMU B Y UPEXKICHUH.

s
1.8. [Ipu oO1IeHNH C TUIIAMU, UCTIBITHIBAIOIIMMHE TPYAHOCTH MIPH TEPEABHUKCHUHU, CICIYET
YBEJIOMUTH O HAJTMYHMH Ha O0BEKTaX YUPEIKICHHUS OMPEACIICHHOTO CIEIMAIIBHOTO 000PY10BaHHUS
s uHBamuAoB W ymi ¢ OB3 M BO3MOXHOCTH TOJB30BaThCs WM. COTPYIHHKU OOS3aHBI
BCTPETUTH, BEKJIMBO OOBSICHUTH, TJC HAXOJMUTCS HYXHBIM OOBEKT HHBAIHIY, YOCAUTHCS B



JOCTYITHOCTH IIPOX0Ja, KyJ1a CI€IyeT NepEeABUraThCs. 3aMpeIaeTcsl IpUKacaTbCsl K NHBAJIUIHON
KOJISICKE M MEHSTh €€ MECTOIOJOKeHue Oe3 cormacus umHBamna win juma ¢ OB3. Ilpu
OTKPBITUM TSDKENBIX JIBEPEH, MPU NEPEABUKEHUM 110 NAPKETy WM KOBpaM C JJIMHHBIM BOPCOM
pEKOMEHAyeTCs NPEUIOKUTh MoMoUlb HHBaIMAY wim Jjuny ¢ OB3, noms3yromemycs
WHBAJIUIHON KOJSICKOM MM KOCTBUIAMU. COTpYAHMKHM AOJKHBI IIOMHUTB, YTO WHBAJIUIHbBIE
KOJIACKM OBICTPO HAOWpParOT CKOPOCTb, U HEOXKUIAHHBIE PE3KHE MOBOPOTHI U TOIYKH MOTYT
IIPUBECTH K IIOTEPE PABHOBECHS U ONPOKUABIBAHUIO HHBAJIUIHOMN KOJISCKHU.

1.9. VYcablmas 3BOHOK BbI30Ba, BCTPETUTh MHBAIMJA HA Kpecie-KoJsicke (WM MHBAIUAA
Jpyrof KaTeropuu) nepex BXOJAOM B 3/1aHHE M OKa3aTh €My IOMOILb IpU BXOAe (BBIXOIE),
COIIPOBO’KIECHUU /10 MECTA.

1.10. Oka3arh TOMOIIb WHBAJIMAY NPHU BBITOJHEHUU IEUCTBHH CaMOOOCTYKMBAaHUS C
Y4€TOM BPEMEHM €r0 HAXOKJIEHUS B YUpEXKIECHUU (IIOMOYb CHATH BEPXHIOK OJIEXKY, IOCETUTh
caHy3es W T.11.).

1.11. ObGecneunTs BO3MOXKHOCTh OKa3aHUs IOMOINM MHBAIMAY B 3aTPyAHEHHBIX
CUTYaLUsIX BO BPEMS HAXOKJAEHUS B Y UPEKICHUMU.

1.13. Ilocne mpenocraBieHUs yCIyrd COIPOBOIUTH MHBAJIMA Ha Kpecie-KoJsicke (Win
APYroi KaTeropuu) K BbIXOY U3 NOMELICHHUS.

1.14. Oka3arp pu HEOOXOJUMOCTH MOMOIIb HHBAJIUAY IIPU MOCAJIKE B COLUAIBHOE TaKCU
WM UHOE TPAHCIIOPTHOE CPEICTBO.

1.15. CobGmonath mpohecCHOHANbHYI0 ATUKY B3aUMOOTHOLIEHHH U HE JOIMYyCKaTh
CUTyalUH, NPENATCTBYIOMUX MOIYyYEHUIO UHBAIUOM YCIIYT.

1.16. OcymecTBisiTh pa3bsCHEHUS B JOCTYIMHOH Ui HMHBAIMIOB (GopMe MopsiaKa
MOCEIICHUS Y UYpEKACHUSA.

1. IIpaBuia 3THKeTA NPU O0IEHUH C HHBAJIHIAMHU

1.1. IlpaBuia STHKETA MPH OOIICHUN C MHBAJTUAAMU JJIsi paOOTHUKOB YUpexaeHus (nanee
-IIpaBuna) mpeacTaBiIsltOT COOON CBOJA OOIIMX NPUHIMIIOB W IPaBWJ, HAlpaBJICHHBIX Ha
COOJIIOJICHNE MOPAbHO-3THYECKUX M HPABCTBEHHBIX HOPM, MOJIENM TOBEACHUS PaOOTHUKAMH
VYupexxaeHus npyu oOLEHUH ¢ HHBAIWJAMU U JPYTUMHU MaJlOMOOMJIBHBIMM TpakaHaMu (Janee -
MI'H).

1.2. Lenbto HacTOAMMX MpaBWJ SBISETCS YCTaHOBJIEHHE 3(PPEKTHBHOTO OOLIECHUS C
MHBAJIWAAMU U JIPYTUMH MaloMoOwiIbHBIMU rpynnamu HaceneHus (lanee — MI'H), a Takxe
OKa3aHME€ UM IIPpH 3TOM HEOOXOJUMON TMOMOILIM B IPEOAOJIEHUH OapbepoB, MELIAIOIIUX
MOJIyYE€HHUIO UMHU YCIIYT HapaBHE C IPYTUMH JIMLAMHU.

1.3. Kaxnplii paboTHUK YUpexIeHHUs AOJDKEH MPUHUMATh BCe HEOOXOAWMBIE MEphl s
pa3BUTHA KOMMYHHUKATUBHBIX KOMIETEHIIMH, YMEHUNW M HaBBIKOB, HEOOXOJUMBIX JUIsS
3¢ deKTUBHOTO OOIIEHUS NPH OKA3aHUM MMOMOIIY MHBaUAaM U 1pyruM MI'H.

1.4. 3Hanue u cobOmoneHue paOoTHUKaMHU ToJjokeHui IlpaBun sBiaseTcs OOHUM U3
KPUTEpPHEB OLIEHKU KadecTBa UX NMPO(EeCcCHOHANTBbHON NesITEeNbHOCTH, a TaKKe HEO0OXOAMMBIM
YCIOBUEM Il CO3/aHHUS W TOJJEpX aHWs penyTaluuu YupexieHus, (HopMupoBaHUs
MIOJIOKUTEIIbHOM KYyJIbTYphl OOILIEHHs NMPH OKa3aHWU MOMOINM MHBanuiaM U apyrum MI'H B
YupexneHun.

1.5. OcHOBHbIE KOMMYHHKATHBHbIE HAaBBIKH MIPU OOIEHUH ¢ MHBAIUAAMHU

-n30erath KOH(OIMKTHBIX CUTYaIUH;

-BHUMATEJBHO CIyIIaTh UHBAJIUA U CIIBIIIATH €T0;

-peryaupoBaTh COOCTBEHHbIE IMOIIMH, BOSHUKAIOIIUE B MPOLIECCE B3aUMOACHCTBHUS;

-00ecreunBaTh BICOKYIO KYJIbTYPY U ATHUKY B3aMMOOTHOIIEHU;

-IIMBUJIN30BaHO MTPOTUBOCTOSATH MAHUITYIUPOBAHHUIO;

-COMHEBAsICh, PACCUUTHIBATh HA CBOM 3/IpaBblil CMBICI U CIIOCOOHOCTh K COYYBCTBUIO;

-OTHOCHUTbCSA K JIPYrOMY YeJIOBEKY, Kak K ce0e caMoMy, TOUHO TakK 5K€ €ro yBaXKaTb.

1.6. O6mme mpaBwiia ’TUKETA TIPU OOIIICHUN C HHBAJIAAMH:



1.6.1. OOpamieHrue K 4enoBEeKy: KOrja Bbl pa3roBapuBacTe ¢ MHBAIMIOM, OOpalaiTech
HEMOCPEJCTBEHHO K HEMY, a He K CONPOBOXKAAIOUIEMY WM CypJONEpEBOMYMKY, KOTOpBIE
IIPUCYTCTBYIOT IIPU pa3roBOpeE.

1.6.2.Tloxarue pyKu: KOra Bac 3HAaKOMAT C MHBAJIKJIOM, BIIOJHE €CTECTBEHHO M0KaTh €My
PYKy: Jaxe Te, KOMYy TPYJIHO JIBUraThb PyKOH WM KTO MOJb3YETCS MPOTE30M, BIOJHE MOTYT
NI0KaTh PYKy — IIPaByIO WU JIEBYIO, YTO BIOJHE JOIMYCTUMO.

1.6.3. HazpBaiite cebs u ApYrux: KOTJa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIH IJIOXO
WIA COBCEM HE€ BUJMT, 00513aTENIbHO Ha3bIBaiiTe ceOs M TeX Jrojed, KOTOpble MPUIILIN C BaMH.
Ecnu y Bac obmast 6ecena B rpynme, He 3a0bIBaliTe MOSCHUTH, K KOMY B JaHHBIH MOMEHT BBI
oOpariaerech, 1 Ha3BaTh ceOsl.

1.6.4. IlpenyioxeHue MOMOIIM: €CJIM BbI MpeJIaraeTe NoMOIIb, KIUTE, MIOKa ee MPUMYT, a
3aTeM CIIpalluBaiTe, YTO U KakK JeaTh.

1.6.5. AIeKBaTHOCTh W BEXKJIMBOCTH: OOpalIalTeCh C B3POCIBIMU-MHBAIHIAMH KakK C
B3pocibiMU. OOpalaiiTech K HUM 110 UMMEHU U Ha Thl, TOJIBKO €CJIM Bbl XOPOILO 3HAKOMBI.

1.6.6. He omnupaiiTecb Ha KpeciO-KOJISCKY: OMMPAThCS WM BUCHYTh Ha HHBAJIUIHOU
KOJIICKE - TO K€ caMoe, 4TO M ONUpaThCsi WIM BHCHYTh Ha ee oOjajnaTrene, M 3TO TOXKe
paszpaxaer.

1.6.7. HuHBanuaHas KojsicKa - 3TO 4YacTh HENPUKACAEMOI'0 IPOCTPAHCTBA YEJIOBEKa,
KOTOPBIH €€ UCIIONIb3YeT.

1.6.8. BHHMMaTenpbHOCTP M TEPIENMBOCTb: KOIZA BBl PA3rOBapUBAcTE C YEIOBEKOM,
WCTIBITHIBAIONIMM TPYAHOCTH B OOIICHWH, CIYNIAWTE €ro BHUMATENbHO. BynbTe TepremuBhl,
KJIUTE, KOT/1a YeJIOBEeK caM 3aKOHUYMUT ¢pasy. He momnpasisiite ero u He JoroBapuBaiiTe 3a HEro.
Hukorna He npuTBOpsANRTECH, YTO BBl IOHUMAETE, €CIIM Ha caMOM Jielie 3To He Tak. [loBTopure,
YTO BBl MIOHSUJIN, 3TO IOMOXKET YEJIOBEKY OTBETUTh BaM, @ BAaM — IOHSATh €TO.

1.6.9. Pacnonoxenue st Geceipl: KOrja Bbl TOBOPUTE C YEJIOBEKOM, IOJIb3YHOIIMMCS
MHBJINHON KOJIICKOM MM KOCTBUISIMH, PacloyIOKUTECh TaK, YTOOBI BAlllM U €ro Iia3a Obuld Ha
OJIHOM YpOBHE, TorJa BaMm OyJeT Jerde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXET
YUTaTh M0 TyOaM, pacloyioKuTech Tak, 4ToObl Ha Bac magan ceet, u Bac 6bu10 X0poIio BUIHO,
nocrapairech, uToobl Bam Huuero (ena, pyku) He MeIiaio.

1.6.10.IIpuBneuenne BHUMaHHMS 4YeJOBEKA: YTOObI TMpHBIEYb BHUMAaHHME YEJIOBEKA,
KOTOPBIM IJIOXO CIBIIIUT, MOMAIIUTE €My PYKOW WM moxJonaiire mo miedy. CMoTpute emy
IIPSIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUAY, YTO HE BCE JIIOJU, KOTOPHIE IIOXO CIIBIIIAT,
MOTYT YUTaTh 1O TyOam.

1.6.11.He cmymaiitech, €ciau ciaydallHO IONYCTHJIM OIUIOIIHOCTB, CKa3aB «YBUIUMCS»
win «Bbl crpimanu 06 3ToM...7» TOMY, KTO HE MOXKET BUJIETh WM CJIBIILIATD.

1.7.1lpaBuna sTuKeTa NMpu OOLIEHUM C JMIIAMU C Pa3HBIMU paccTpoiicTBamMM (QYHKIUI
opraHuzma

1.7.1.IlpaBuia 3TUKETa MPHU OOIIEHWU C MHBAJIUAAMHU, UCHBITHIBAIOUIUMHI TPYAHOCTH MPU
NepeaBIKEHUH-

[TomuuTE, YTO MHBANUAHAS KOJIICKA — HEMPHUKOCHOBEHHOE MPOCTPAHCTBO yesoBeka. He
o0yiokauMBaiiTeCh Ha Hee, HE TOJKailTe, He KIaJuTe Ha Hee HOru Oe3 pazpemenus. Hauatp
KaTUTh KOJISICKY 0€3 corjlacusi MHBaIM/la — TO K€ CaMoe, YTO CXBaTUTh M MIOHECTH yesoBeka 0e3
€ro pa3peuIeHMUs.

-Becerna copammBaiiTe, Hy)XHa JIM TOMOINb, IpexAe 4eM okaszarb ee. [Ipemmaraiite
MTOMOLIIb, €CTIM HY’KHO OTKPBITh TSKEIYI0 IBEPh WU MPOMTH MO KOBPY C JUIMHHBIM BOPCOM.

-Ecnu Bame npeasiokeHre O MOMOIIM HMPUHATO, COPOCUTE, YTO HYXKHO JeaTh, U YETKO
CIIeIyHTE UHCTPYKIUSAM.

-Ecnm BaM paspemniiv mepeABUraTh KOJIACKY, CHadala KaTuTe ee MeiayieHHo. Komsicka
OBICTPO HAOMpaeT CKOPOCTh, M HEOKUIAHHBINM TOTYOK MOYKET MIPUBECTH K ITOTEPE PABHOBECHSI.

-Bcerna nuuno yOexnaldTech B TOCTYIHOCTH MECT, TJi€ 3allJIaHUPOBAaHBI MEPONPHUSATHUS.
3apaHee MOMHTEPECYHTECh, KaKhe MOTYT BOSHUKHYTh MPoOIeMbl MM Gapbepbl M KaK MX MOXKHO
YCTPaHUTb.

-Ecnin BO3MOXHO, pacroyioKuTech Tak, YTOOBI Ballld JUIa ObUIM Ha OJHOM YpOBHE.
N36eraiiTe noaoxeHus, Ipyu KOTOPOM BallleMy COOECETHUKY HYKHO 3allpOKHU/IbIBATh TOJIOBY.



-Ecnu cymiecTByIOoT apXUTEKTypHBIE Oapbepbl, MPEAYNPEAUTE O HUX, YTOOBI YeTIOBEK MME
BO3MO>XHOCTb IIPUHUMATh PELICHMS 3apaHee.

-IIoMHuTE, YTO, KaK MpaBWIIO, y JIOAEH, UMEIOIIMX TPYIHOCTU MPU MEPEABUKEHUHU, HET
po0JIEM CO 3pEHHEM, CITyXOM U [IOHUMAaHHUEM.

-He mymaiite, 4T0 HEOOXOAMMOCTH MOJIB30BATHCS HMHBATMHON KOJSICKOM — 3TO Tpareausi.
3710 cmocod cBOOOIHOTO (ecnu HEeT apXUTEKTYPHBIX OapbepoB) mepenBuxenus. EcTb momy,
MOJIB3YIOIMECS] NHBAIWHON KOJISICKOM, KOTOpblE HE YTPaTHJIM CIIOCOOHOCTU XOJIUTh U MOTYT
IIEPEJIBUraThCsl ¢ TMOMOIIBIO KOCThUIEH, TPOCTU MU T.M. KOJIAICKM OHM HCHOJB3YIOT AJsl TOTO,
YTOOBI 5KOHOMUTH CUJIbI U OBICTpEE MEPEIBUTATHCS.

1.7.2. IlpaBuna sTUKeTa NpU OOIIEHUWU C MHBAIUAAMM, UMEIOUIMMH HapYILICHUS 3PEHUS
Wi

Hespsiunmn

-IIpensarast CBOXO OMOILb, HAIIPABIIAWTE YEJIOBEKA, HE CTUCKUBANTE €ro PyKy, HANUTE TaK,
KaK BbI 00OBIYHO X0uTe. He Hy>KHO XBaTaTh CJIENOr0 YeJIOBEKa U TAIlUTh €ro 3a COOOH.

-Onumure KpaTko, rae Bbl HaxoauTech. [Ipemymnpesknaiite o MpensTCTBUAX: CTYIEHSX,
JyXkax, sIMax, HU3KUX MPUTOJIOKAaX, TpyOax u T.II.

-Ucnonw3yiite, eciiu 3T0 yMecTHO, (pa3bl, XapakTepU3yIOLIHe 3BYK, 3alax, PacCTOsHHUE.
Jlenutech YBUJICHHBIM.

-O0pamiaiitech ¢ co0aKaMHU-NOBOJBIPSIMU HE TaK, Kak C OOBIYHBIMHU JOMAIIHUMH
AKUBOTHBIMU. He KoMaHayiiTe, He TporaidTe U He UrpaiiTe ¢ COOAKON-TIOBOABIPEM.

-Ecnn BBI cobmpaerech 4ynMTaTh HE3psAYeMy 4YEJIOBEKY, CHadaja Mpeaynpeaute o0 3ToMm.
I'oBopute HOpMasibHBIM TosiocoM. He mnpomyckaiite uH(popmanuioo, ecid Bac 00 3TOM He
MIOTIPOCHT.

-Ecnu 310 BaskHOE MHMCBMO WM JIOKYMEHT, HE HYXHO JJs yO€OUTEIbHOCTH JaBaTh €ro
norporate. IIpu 3TOM He 3aMmeHsalTe yTeHUE Iepecka3oM. Korzma He3psumii 4esloBEeK HOJIKEH
MOJIIMCATh JOKYMEHT, IPOYUTANUTE ero 00sa3arenbHo. MHBaNUIHOCTh HE OCBOOOXKIACT CJIETOro
4eJl0BeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON JOKYMEHTOM.

-Bcerna ob6painaiitech HemocpeACTBEHHO K YENIOBEKY, JJa’Ke €CJIM OH Bac HE BUJUT, a HE K
€ro 3psYeMy KOMIIAHbOHY.

-Bcerna naspiBaiiTe ce0si M MpencTaBisiiTe IPYrHX COOECETHUKOB, a TaKXKe OCTaJIbHBIX
MPUCYTCTBYIOIUX. ECITN BBI XOTUTE MOXKATh PYKY, CKQXKUTE 00 ITOM.

-Korga BBl mpemyiaraere He3psueMy YEIOBEKY CECTh, HE YCAKUBAWTE €ro, a HalpaBbTe
PYKYy Ha CHMHKY CTyJIa WM MOUIOKOTHUK. He BoJguTe 1Mo MOBEpXHOCTH €ro pyKy, a Jdailte eMy
BO3MOKHOCTh CBOOOJIHO MOTporaTh npeamer. Ecinm Bac mompocuiau NMOMOYb B3SITh KaKOM-TO
MIpEeIMET, HE CIIEeyeT TAHYTh KUCTh CIENOro K MpeAMETY U OpaTh €ro pyKoi 3TOT NpeMeET.

-Korna Bbl obmiaerecs ¢ rpynmnoi He3ps4YMX JroAeH, He 3a0bIBaliTe KaXKAblil pa3 Ha3bIBaTh
TOr0, K KOMY BBl 00paIaeTech.

-He 3acraBnsiiTe Bamero cobeceHMKa BellaTh B IYCTOTY: €CIIM Bbl IE€PEMEIAeTeCh,
npenynpeauTe ero. BrojmHe HOpManbHO yHOTPEOISATH CIOBO «CMOTpeTh». [lnst Hespsiuero
YeJI0BEKA ATO 03HAYAET «BUJETh PYKAMM», OCA3ATh.

-M36eraiiTe paciibIBUaThIX OMPeAEICHUN U HHCTPYKIUI, KOTOpbIe OOBIYHO

COTMIPOBOXKAAIOTCS KECTaMM, BbBIpaXeHUH Bpoae «CTakaH HaXOAWUTCA TAEe-TO TaM Ha
crone». CtapaiiTech ObITh TOUHBIMU: «CTaKaH TTOCEPEUHE CTOJIAY.

-Ecnu BBl 3aMeTniM, 4TO HE3psS4Mid 4YeloBEeK COMJICS ¢ MapuIpyTa, HE YIpaBISHTE €ro
JBUKEHHEM Ha PACCTOSIHUM, MTOJIOMANTE U TIOMOTUTE BBIOPATHCSA HA HYXKHBINA MyTh.

-IIpu cnycke win noabeMe MO CTyNeHbKaM BEIUTE HE3PSIUEro MEepreHIUuKYISIPHO K HUM.
IlepenBurasic, He JIeaiTe pBIBKOB, PE3KUX ABMWKEHHU. [Ipy CONpPOBOXKIEHUM HE3PSYErO
YesloBeKa He 3aKJIa/IbIBaliTe pyKH Ha3aj — 3TO HEYA00HO.

1.7.3. IlpaBuna sTrKeTa Ipu OOIIEHNH C MHBAIMIAMH, UIMEIOIIIMMH HApYIICHUE CITyXa:

-PasroBapuBas ¢ 4enoBEeKOM, y KOTOPOIro ILIOXOM CilyX, CMOTpuTe mpsiMo Ha Hero. He
3aTEMHSANWTE CBOE JMII0O M HE 3aropaXuBaTe €ro pyKamH, BOJIOCAMH WM KaKMMH-TO
npeameramu. Bam cobeceHUK TOKEH MMETh BO3MOXHOCTh CIEIUTh 334 BBIPAXKEHUEM BalEero
JMLA.



-CylecTByeT HECKOJIBKO THUIIOB M CTeleHed TIiIyXoTbl. COOTBETCTBEHHO, CYLIECTBYET
MHOTO CHOCOOOB OOILIEHUsI ¢ JIOAbMH, KOTOpbIE IUIOXO ciblmiar. Eciau Bel He 3HaeTe, Kakoif
IIPENIIOYECTh, CIIPOCUTE Y HUX.

-HekoTopble 11011 MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OT/EJIbHBIE 3BYKH HENPABUIIBHO.
B sTom ciydae roBopute Oojiee TpOMKO M YETKO, MOJIOMpasi MOAXOIAIIMN ypoBeHb. B npyrom
clly4ae MOHaJI0OUTCS JIMIIb CHU3UTH BBICOTY T0OJIOCa, TaK KaK YEJIOBEK YyTPaTHJ CIIOCOOHOCTH
BOCIIPUHUMATDH BBICOKHUE YaCTOTHI.

-UT0o06b! pUBIIeYh BHUMAHUE YEJIOBEKA, KOTOPBIH IJIOXO CIBIIIUT, HA30BUTE €r0 110 UMEHH.
Ecnu oTBeTa HET, MOKHO CJIerKa TPOHYTh YEJIOBEKA WIIN K€ IOMaxaTh PyKOH.

-I'oBopuTe sicHo u poBHO. He HYXKHO M3NUIIHE MOAYEPKUBATH 4TO-T0. Kpuuark, 0cCOOEHHO
B YXO, TOKE€ HE HAJO.

-Ecnu Bac mpocaT moBTOPHUTH 4TO-TO, MOMPOOyiiTe nepedpazupoBaTh CBOE MPEITOKEHHE.
Hcnonb3yiTe 5KeCThl.

-YGeaurech, uTo Bac noHsuid. He crecHsANTECH CIPOCUTD, MOHSI JIM BaC COOECETHHK.

-Ecnu BBI cooOmraere nHpopManmio, KOTopasi BKIIOYAeT B ce0s1 HOMEP, TEXHUYECKUN HITH
JPYTro¥ CIIOKHBIN TEPMUH, aJpec, HAMHUIINUTE €€, COOOMHTE MO (PaKCy WM JIEKTPOHHOM MouTe
WIH JTFOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA OblJIa TOYHO MOHSITA.

-Ecnu cymecTByOT TpyAHOCTH HpPH YCTHOM OOIICHHUH, CIIPOCUTE, HE OYIeT JIM MpoIle
MEPETHUCHIBATHCS.

-He 3aGmiBaiite o cpene, kKoTopas Bac OKpyxaeT. B OONbIIMX WM MHOTOIIOIHBIX
MIOMEILEHUAX TPYAHO OOIIATHCA C JIOJAbMH, KOTOPbIE IUIOXO CibIIAT. SIpKOe COJHIE WU TE€Hb
TOXKE MOTYT OBITh Oapbepamu.

-O4yeHp 4YaCTO TIIyXHE€ JIIOJM HCIONB3YIOT S3BIK jkecToB. Ecim BBl oOmaerech yepes
MepeBourKa, He 3a0yapTe, 4TO O0palaThCsl HAA0 HEMOCPEICTBEHHO K COOECEeTHHKY, a He K
MIEPEBOTUHKY.

-He Bce miomu, KOTOpbIe IUIOXO CIBIIIAT, MOTYT YMTaTh 1Mo rybam. Bam mydmie Bcero
cpocuth 00 3TOM Tpu mepBoi Bcrpede. Ecnmu Bamr coOecemHuK o0asaeT 3TUM HABBIKOM,
HYKHO COOJIOaTh HECKONBKO BaKHBIX MpaBuil. [loMHHTE, YTO TONBKO TpU W3 JECATH CIIOB
XOPOIIIO TPOYUTHIBAIOTCS.

-HyxHO cMmoTpeTh B JHUII0 COOECETHUKY U TOBOPUTH SICHO M MEIJIEHHO, HCIOIbh30BaTh
npocTeie (hpa3bl ¥ U30eraTb HECYIIECTBEHHBIX CIIOB.

-HyXHO wuCnonb30BaTh BBIPAKEHHUE JIMIA, JKECThI, TEJIOABUKEHUS, €CIHU XOTHUTE
MOAYEPKHYTh WU MPOSCHUTH CMBICI CKAa3aHHOTO.

1.7.4. TlpaBuna sTUKeTa MpPU OOIIEHUU C WHBAJIHAAMHU, UMEIOIIMMU 3aJePKKY B Pa3BUTUU
Y TIpo0OJIeMbI OOIIIEHUS, YMCTBEHHBIEC HAPYIICHUS

-Mcnonp3yiiTe JOCTYITHBIN SA3bIK, BEIPAKAWTECHh TOYHO U 110 JEITy.

-M36eraiiTe ClIOBECHBIX IITAMIIOB M O0OPa3HBIX BHIPAKEHUH, €CITU TOJIBLKO BBl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

-Hcxomure U3 TOro, 4TO B3pOCIBIA YENIOBEK C 3aJCP>KKOW B Pa3BUTHU MUMEET TAKOM Ke
OTIBIT, KaK W JIO00M NPyToi B3pOCbIi yenoBek. Eciu HeoOXoaumMo, HCTIOIB3YUTE WILTFOCTPAITIT
unn ¢ororpaduu. byapre TOTOBH MOBTOPUTH HECKONBbKO pa3. He crmaBaiitech, ecnu Bac ¢
MIEpPBOTO pa3a He MOHSIIH.

-O0pataiiTech ¢ YelIOBEKOM C TMpoOIeMaMH pa3BUTHS TOYHO TaK K€, KaK BBl OBl
oOpamanuch ¢ JII0ObIM ApyruM. B OGecene oOCyxmaiTe Te e TeMbl, KaKHe BbI 00CYKIaeTe C
OpyruMHu JopMHU. Hampumep, miiaHbl Ha BEIXOAHBIE, OTITYCK, TOT0/1a, TIOCTETHUE COOBITHS.

-O06pariaiiTech HEMOCPEJCTBEHHO K YETIOBEKY.

-ITomHUTE, YTO JIOAM C 3aJCPXKKOW B Pa3BUTHHU JCECIOCOOHBI WU MOTYT IOIIMUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJI0COBATh, JaBaTh COTJIaCHE Ha MEIUIIMHCKYIO TIOMOUIb U T.J.

1.7.5. TlpaBuna »TukeTa MNpH OOMICHUH C WHBAIUAAMH, HMEIOINIMMH TICUXUYECKUE
HapyLICHHUS:

-Ilcuxuyeckue HapylieHHs] — HE TO XK€ caMmoe, YyTo TpoOiieMbl B pa3BuTuu. Jlrogm ¢
MCUXUYECKUMU TMpobjJeMamMH MOTYT HUCHBITBIBATH SMOIMOHAJbHBIE PAccTpOMCTBA WU
3aMeIaTeNbCTBO, OCIIOKHSIIONINE UX KU3Hb. Y HUX CBOIM 0COOBIN M M3MEHUYMBBINA B3TJIS HA MUD.



-He nHamo aymatpb, 4To JIOAM C MCUXUYECKUMHU HAPYIICHUSMHU 003aTEIbHO HYXKIAIOTCS B
JOTIOJTHUTEIBHOM MOMOIIM U CTIEUATEHOM O0pAIeHUH.

-OO0paluaiiTech ¢ JIIOAbMU C IICUXUYECKUMH HapyLIEHUSMH Kak ¢ JnyHocTAMU. He HyxHO
JieN1aTh IPEXKIEBPEMEHHBIX BBIBOJOB Ha OCHOBAHMU OIBITA OOLIEHHS C APYTUMH JIIOJBMHU C
TaKoM xe (HOpMOI MHBATHTHOCTH.

-He cnenyer mymatp, 4To JIt01 C ICUXUYECKUMH HApYIIEHUSMH 0o0Jiee IPYTHX CKIOHHBI K
Hacuiuio. Ot1o Mud. Eciu BbI pykentoOHbl, OHU OyAyT 4yBCTBOBATh C€0s CIIOKOIHO.

-HeBepHo, uTO NIOIM ¢ NMCUXWYECKUMHU HAPYLUICHUSAMH HMEIOT NPOOJIeMbl B MOHUMAaHUH
VI HIDKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIIOJICH.

-Ecin yenoBek, UMEroIni ICUXUYECKUE HAPYIIEHM, PACCTPOEH, CIIPOCUTE €TI0 CIIOKOMHO,
YTO BBl MOXKETE CJIeNIaTh, YTOOBI IOMOYb EMY.

-He roBopute pe3ko ¢ 4ea0BEKOM, UMEIOIUM IICUXUYECKHE HapyIIEHUs, TaKe €CIIU Y Bac
€CTb JUUIS1 3TOT'0 OCHOBAHUS.

1.7.6. IlpaBuna sTukeTa Npu OOLICHMM C MHBAJIUIOM, UCIBITHIBAIOLIMM 3aTPYJHEHUS B
peun

-He urnopupyiite nroael, KOTOPbIM TPYAHO TOBOPHUTH, [IOTOMY YTO MOHSTh MX B BalllUX
UHTEpecax.

-He nepebuBaiite u He nonpasisiiTe 4eI0BEKa, KOTOPBIM UCIBITHIBAET TPYIHOCTU B PEUH.
Hauunaiite roBOpUTh TOIBKO TOIA, KOTJa YOEIUTECH, YTO OH YK€ 3aKOHUYMII CBOIO MBICIIb.

-He neITaiitecs yCKOpUTH pasroBop. byibTe TOTOBBI K TOMY, YTO pa3rOBOpP C YEIOBEKOM C
3aTpyAHEHHOW peubto 3aiiMer y Bac Oonbmie BpemeHdu. Ecium Bbl cremwure, JIydiue,
W3BUHUBIINCH, TOTOBOPUTHCS 00 OOIIIEHUU B IPYTrO€ BpPEMS.

-CMOTpUTE B JHIO COOECENHUKY, MOJAECp)KUBaiiTe BU3yallbHBI KOHTAaKT. OTaaite 3TOH
Oecejie Bce Balle BHUMaHUE.

-He nymaiite, yTo 3aTpyiHEHHS B peud — IIOKa3aTelb HU3KOI'O YpPOBHS HHTEIIEKTa
4eJioBeKa.

-Crapaiitech 3a/1aBaTb BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB UJIM KHBKA.

-He mnpurBopsiitech, eciu Bbl HE MOHSIM, 4YTO BaM ckasanu. He crecHsiitech
nepecrpocutb. Eciin BaM CHOBa HE yJaloCh NMOHSATbH, MOMPOCHUTE MPOU3HECTH CIOBO B Oojee
ME/IJICHHOM TeMIIe, BO3MOXHO, 110 OyKBaMm.

-He 3a0biBaiiTe, 4TO 4YeJIOBEKY C HAPYLIEHHOW peubl0 TOXKE HYKHO BbICKazaThcs. He
nepebuBaiiTe ero u He nojasaiTe. He Toponute roBopsiuero.

-Ecnu y Bac BO3HUKAIOT NMpo0JieMbl B OOILIEHUH, CIIPOCUTE, HE XOUET JIM Balll COOECeTHUK
HCIIOIB30BaTh IPYTOil CIOCO0 - HAIKMCATh, HAMIEYATaTh.



